STAPLES

Business Advantage

Your Staples Business
Advantage Program
also includes:

» Unbelievably low prices

* Full range of products
and services

* Fast and free delivery

» Hassle-free returns

« Control over purchases

» Vendor consolidation
benefits

» Retail store network for
emergency purchases

STAPLES CONTRACT DIVISION

ashington D.C. Metropolitan Ophthalmological Society

Our sights are set on helping you
promote your vision of excellence in practice.

Your search for savings ends here.

Looking to lower the cost of office supplies? Staples Business Advantage is
everything the name implies — a program that delivers every possible advantage
to help businesses like yours.

» Lower costs
» Improve efficiency
» Gain more control over the purchasing process

Unbelievably low prices. With no surprises.

With the Washington D.C. Metropolitan Ophthalmological Society/ Staples
Business Advantage partnership there’s no need to waste time shopping
because your savings are built into the special Contract pricing you get all year
long — on the products you buy most. SBA means no more hunting for bargains
because it’'s already yours!

Staples provides you with a full range of products and services, starting with the
Staples “Unbelievable.” Catalog. This catalog contains thousands of low-priced
items!

Dedicated Inside Account Management

As part of the WDCMOS'’ partnership with Staples Business Advantage, you
have a dedicated Account Manager, Michael Scarpignato, who works to ensure
your entire procurement process is easy, efficient, and cost-effective. Your
account manager will alert you when new savings opportunities arise that are
perfect for your business, and will proactively check in with you each month.
Contact Michael at 1.800.950.1257, ext. 3437, or via email at
Michael.Scarpighato@Staples.com.

Customer Service

SBA'’s Customer Service team is dedicated to servicing our customers and was
awarded the J.D. Power and Associates Award for Customer Service Excellence
two years in a row. They can help you place orders, answer questions regarding
order status, delivery information, stock check, product information, and returns.

Phone: 1.877.826.7755 Fax: 1.877.609.7770

Online ordering and control.

StaplesLink.com, our superior online technology that will save you time and
money by offering your organization state-of-the-art functionality — access to
over 34,000 items, as well as the ability to place orders, track orders, review
pricing, create custom shopping lists, complete online returns, check product
availability, and much more!



